Frequently Asked Questions
How do I apply for a volunteer role?
To apply you need to e-mail or call Helen Laycock – helen.laycock@c-i-c.co.uk/ 0151 423 7232 and ask for an application form.  An application form will then be sent to you in the post, alternatively you can download the form from the website.
What is the application process for a volunteer role?
Once you have completed an application form you will then be called for an interview with the manager of the home you would be volunteering in.  If you are successful at the interview you will then be offered the role.
Will I need to have a CRB?
[bookmark: _GoBack]Most of CIC’s volunteer roles do require an enhanced CRB check as the roles involve volunteering alongside vulnerable adults.  The check will be free of charge.
Which areas do you have volunteer roles?
We have service throughout the UK and so it is a good possibility that we will have a vacancy near to you.  Check our opportunities list for more information
What type of volunteer roles are available?
We have a variety of roles available from volunteer counsellors, activities assistants, admin assistants, gardeners, drivers, mealtime assistants and befrienders.
How many hours will I have to commit to the role?
This depends on the type of role.  Hours and days can be worked out with your manager and can work around your schedule.
Will I receive expenses?
Yes you will receive travel expense to and from volunteering and if you have to travel for your role.  If you volunteer for over 6 hours in a day you will also receive a meal allowance of £2.
How will I be supported during my volunteering?
You will be assigned a manager who will help you during your volunteering, you will have regular meetings with your manager.  You can also contact the Volunteer Co-ordinator if you have any problems.  Depending on your role you will also receive training to help you carry out your role.
Can I volunteer if I may on benefits?
You can still volunteer if you are on benefits, however you will need to inform your Jobcentre advisor and the benefits agency.
Will I be given a reference?
References can be given out by individual managers.
Will I be able to get a job at the end of my volunteering with CIC?
Although there is no guarantee of a job at the end of your volunteering, being a volunteer is a great way to gain experience and this will help you when applying for jobs.

